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Great visibility and
effortless setup

How Auvik saves time and boosts
confidence across a small IT team
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Key points

- Auvik enables quick switch
replacements through
seamless backup restoration

- The intuitive interface and
network map make it easy to
visualize the entire network

- Dramatically reduces
time spent on setup,
maintenance, and
troubleshooting

« Empowers junior technicians
to solve issues independently

- Fast time-to-value, with
noticeable benefits shortly
after implementation

- Reliable performance with
no stability concerns

We realized the value of

the solution pretty fast. We

already had it and brought it
back because we knew what

we needed.”

=Bishop Pritchard,
IT Administrator,
Classic Toyota of Tyler

“Its interfaceis

pretty intuitive”

What is your primary use case?

We're using Auvik right now for switch backups and
general network monitoring.

What is most valuable about Auvik?

The switch backups are great. If a switch goes down
or gets fried, we can just plug in a new switch and be
good to go.

Its interface is pretty intuitive. The network map on
the main dashboard offers general topography. While |
have in my head where everything is, it's nice to have a
visual reminder.

The solution is easy to use. It gives you full net visibility.
You can dig pretty deep in, and it'll show everything—
from server to switches to access points.

We realized the value of the solution pretty fast. We
already had it and brought it back because we knew
what we needed. It helps with use cases and allows
entry-level technicians to solve more tickets on their
own. We're a two-person team, so that's significant.

Overall, it's pretty straightforward. We spend less time on
setup and maintenance. If we need to replace a switch,
we can just copy the configuration—and that saves a lot
of time.

How long have you used Auvik?

We had the solution a year or two ago, then
ended our subscription. About three or four
months ago, we resubscribed. We had a
change of staff at the time and didn't see
the value—then realized it offered features
we needed.
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The solution is easy How was the initial setup?

touse. It gives you full I did the initial setup with the team. | went

and installed it on a few switches and enabled
DHCP and SSH. The implementation was pretty
=Bishop Pritchard, straightforward. The setup took around 30

IT Administrator, minutes to an hour.

Classic Toyota of Tyler We do not have to handle any maintenance. We
get the alerts and deal with those directly.

net visibility.”

Any final thoughts about Auvik?
What do you think about the stability

of Auvik? I'd rate the solution a solid nine out of ten.

|'d advise users to be prepared to go into all
| have never had any issues with Auvik even network devices and make sure they are talking
being slow. It's always been very responsive for to Auvik and reporting back. Just make sure
me. you're spending a few hours getting it all setup.
What do you think about the scalability Read the Tull review on Peerspot.com
of Auvik?

The solution should scale well. If we added
another store, it would be pretty straightforward.

Which solution did you use previously
and why did you switch?

We didn't have a direct competitor to Auvik.
We do have Cisco, which has some similar
functionalities.

Want to experience Auvik for yourself?

Start your 14-day trial
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